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AnHOTanusa: HCcKyCCTBEHHBIN MHTEIUICKT — OJTHA U3 MEPEIOBBIX COBPEMEHHBIX TEXHOJIOTHI, TPUMEHEHHE KOTOPOH
BO3MOXKHO MPAKTUYECKH B JTF000H cdepe mesarenbHOCTH. biarogaps cBoel crtocoOOHOCTH COJECHCTBOBATH PAa3BUTHIO
HOTpe6I/ITeJIBCKI/IX I/IHHOBaIlI/Iﬁ OTa TCEXHOJOIWA TMO3BOJIACT II0JB30BATCIISAIM IIPUHHUMATDH 6OJICC GBICprIe n
000CHOBaHHBIC peIleHUs, OTIHyaronecs Ooibiieit 3¢dexkTuBHOCTRI0. OJHAKO HCIOJIB30BAaHUE MCKYCCTBEHHOTO
MHTEIUIEKTA B OAHKOBCKOM CCKTOPC HE OBLII0 MacCOBO IMPU3HAHO U 3aMCJIMJIOCH BIUJIOTH O MOABJICHUSA MHTCPHCT-
6aHKI/IHFa. B IMocCJIeaAHEEC BpeMA 6aHKOBCKI/II\/'I CCKTOP CTAHOBUTCA dAKTHUBHBIM aJalITCPOM UCKYCCTBCHHOI'O MHTCIIJICKTA,
HCCJIICAYA U BHCAPAA 3TY TEXHOJIOIUIO [I0O-HOBOMY.

B cTatnse NpCAIIPUHATA HOIIBITKA TCOPETUICCKOTO UCCIICAOBAHUSA ITOHATHUA «I/ICKYCCTBCHHHﬁ HHTCJICKT», B IIPOLICCCE
KOTOPOT'O HHTCJUICKT paCCMAaTpHUBACTCA UCPE3 CUCTEMHBIN noaxod B €ro mimpoKoM IOHNMMaHHH. Bo BTOPYHO OUCPCAb
PaCcCMOTPCHBI CYHICCTBYIOIIME BapUAHTbl IPUMCHCHHA HMCKYCCTBCHHOI'O HHTCIUICKTA B 0AHKOBCKOM CCKTOpC,
HaIpaBJICHUS BJIIOKEHUH B pa3sBUTHUC TEXHOJIOTHH HCKYCCTBCHHOI'O MHTCJIJICKTA B 0aHKOBCKOM JACATCIBbHOCTH, U HA
OCHOBAaHHWU IPOBCACHHOIO HCCICAOBAHUA C(i)OpMYJ'II/IpOBaHO ABTOPCKOC IIPOrHO3HOC IIPCAIIOJIOKCHUC BCKTOpA
pa3BUTUA UCIOJb30BAHUA TEXHOJIOTUH HUCKYCCTBCHHOI'O HHTCJUICKTAa W MAIIWHHOTO 06yquI/1;1 B pasBUTHHU
0AaHKOBCKHX CEPBHCOB.

Annotation:  Artificial intelligence is one of the advanced modern technologies, the use of which is possible in
almost any field of activity. Thanks to its ability to foster consumer innovation, this technology enables users to make
faster and more informed decisions that are more efficient. However, the use of artificial intelligence in the banking
sector was not widely recognized and slowed down until the advent of Internet banking. Recently, the banking sector
has become an active adapter of artificial intelligence, exploring and implementing this technology in a new way.
The article attempts to study the theoretical concept of "artificial intelligence"”, in which the intellect is seen through a
systematic approach in its broadest sense. Secondly, the existing options for the application of artificial intelligence
in the banking sector, the direction of investments in the development of artificial intelligence technologies in banking
are considered, and on the basis of the study, the author predicts the development of the use of artificial intelligence
technologies and machine learning in the development of banking services.

KonTakTHBIE TaHHBIE ABTOPOB: 30PHH I'puzopun Eezenveeuu — macucmp sxonomuxu, acnupanm. Cesepo-
Bocmounulii pedepanvroiit ynusepcumem umenu M.K. Ammocosa. Poccus. Axymck. E-mail: this33@mail.ru.
Contact details of the authors: ZORIN, Grigory Evgenyevich — Master of Economics, Postgraduate. North-

Eastern Federal University named after M.K. Ammosov. Russia. Yakutsk. E-mail: this33@mail.ru.
Crpanwumpsl. 31-36.


mailto:this33@mail.ru

