C.A. HlurunbueBa, A.B. Xpucrogpoposa, E.H. Cmupnoa. OCOBEHHOCTU BU3HEC-MOZEJIM AO
«TUHBKO®® BAHK» KAK CYBBEKTA OSJIEKTPOHHOI'O BU3HECA // Bectnuk Poccuiickoro
yHuBepcureTa koornepauuu. 2020. Ne 2(40). C. 113-117.

Astop (p1)  C.A. lllurunsuena, A.B. Xpucrodoposa, E.H. CmupHoBa.

Author(s) S.A. Shigilcheva, A.V. Khristoforova, E.N. Smirnova.

Nunexc V]IK 336.717

Haspanwme ctaten:  OCOBEHHOCTU BU3HEC-MOJIEJIN AO «TUHBKO®® BAHK» KAK CYBBEKTA
DJIEKTPOHHOI'O BU3HECA

Title of the article: FEATURES OF BUSINESS MODEL OF TINKOFF BANK JSC AS A SUBJECT OF
ELECTRONIC BUSINESS

Kitouessie cioBa:  Tunbkodd bank; OuszHec-Monenb; AJIEKTPOHHBIH OW3HEC; KPEAWTHBIC KapThl; aHAIN3
aKTUBHBIX OMepalnuil; cCyaHas 3aJ05KEHHOCTb.

Keywords: Tinkoff Bank; business model; electronic business; credit card; analysis of active operations; loan
debt.

Annortamusi: B cratee paccmarpuBaercs anekTponHas ousHec-moaens AO «Tunbkodd banky, sBisromerocs
WHHOBAIIMOHHBIM OHJIAWH-TIpOBaiiiepoM (PUHAHCOBBIX YCIYT, KOTOPBIM MOCTPOUI YAOOHYIO TUCTAHIIMOHHYIO
CUCTEMY B3aUMOJAEHUCTBUSI CO CBOUMHU KiIM€HTaMu. Bece npoaykTel u 6oinbmHCTBO BHYTpeHHUX U T-cuctem AO
«Tunbkod bank» pazpabortansl camoil kKoMmaHueill. AKTyalbHOCTh HCCIEAOBAHUS OCOOCHHOCTEH Ou3Hec-
mognenu AO «Tunpkod¢ bank» kak cyObekTa IeKTPOHHOTO Or3Heca 000CHOBaHA COBPEMEHHOMN CHUTYAIHEH ¢
pacmpocTpaHeHHeM HOBO# kopoHaBupycHoi uHpexkiuun COVID-19, xoTopas namna MOUIHBIM UMIYIbC IS
0aHKOBCKOTO CEKTOpa K MEePEBOAY YCIYT sl PU3NIECKUX U IOPUINYECKUX JIHI B OHJIAiH-(hopMart.

JlJi AMCTaHIIMOHHOTO YIIpaBlieHUsl pMHAHCAMM OpraHU3alMK pa3padoTaH nHTepHeT-0aHk « Tunbkodd buznecy,
MOOWIBHBIA OaHK s cMapT(OHOB M IaHmeTroB Ha twuiatdpopmax i0OS m Android. {ns ¢usmdeckux mmi
pa3pabotan cepBuc «JIuuHbli KabuHET», MOOMIbHOE TpuiokeHue «Tunbkodd» mist Android u 10S. Kapter
MasterCard World, Visa u MUP ¢ OecruiaTHBIM CHSATHEM HAIMYHBIX B OaHKOMATax JIFOOBIX OAHKOB MHPA,
cucrema OOHYCOB M KAII-OEKOB Kak IO JeOETOBBIM, TaK U IO KPEAUTHBIM KapTaM IMO3BOJIUIN BBICTPOUTH
YIOOHYIO IMCTAHIIMOHHYIO CHCTEMY B3aMMOJCHCTBHUS C KIMEHTAMH KOMMEPUYECKOro OaHKa. DIJIEKTPOHHBIN
o6usnec obdecneunBaeT AO «Tunpkohd bank» AMHAMUYHOE pa3BUTHE U OJIHU U3 CaMbIX BBICOKHX IOKa3aTesei
peHTalbenbHOCTH 0 GaHKOBCKOMY cekTopy Poccum.

Annotation:  The article considers the electronic business model of Tinkoff Bank JSC. Tinkoff Bank JSC is an
innovative online provider of financial services that has built a convenient remote interaction system with its
clients. All products and most of the internal it systems of Tinkoff Bank JSC were developed by the company
itself. The relevance of the study of the features of the business model of Tinkoff Bank JSC as an electronic
business entity is justified by the current situation with the spread of the new COVID-19 coronavirus infection,
which gave a powerful impetus to the banking sector to transfer services for individuals and legal entities to an
online format.

Tinkoff Business, a mobile Bank for smartphones and tablets running on iOS and Android platforms, has been
developed for remote management of the organization's finances. A personal account and Tinkoff mobile app for
Android and i0S have been developed for individuals. MasterCard World, Visa and MIR cards with free cash
withdrawals at ATMs of any Bank in the world, a system of bonuses and cash-backs for both debit and credit
cards allowed us to build a convenient remote system of interaction with commercial Bank clients. Electronic
business provides JSC Tinkoff Bank with dynamic development and one of the highest profitability indicators in
the banking sector of Russia.
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